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ASQ Greater Detroit Section Recognizes Members by Kush Shah
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This special edition of the
Quality Herald recognizes our
ASQ Greater Detroit Section

have received awards this year:

unteer help to the section.

I also had the pleasure of pre-

senting the ASQ Member
Leader Excellence Award to
our incoming Section Chair,
Elizabeth Hanna, for her long
and outstanding service to the
ASQ Greater Detroit Section,
particularly in her role as Recer-
tification Chair. Elizabeth has
been Recertification Chair for
the longest duration in the his-
tory of the section, and has per-
formed this role with great effi-
ciency and attention to detail.

e Steve Sibrel, who received
the Distinguished Service
Award at the ESD banquet
earlier this year, for his
work as Professional Devel-
opment Chair. Steve is
responsible for planning
and implementing the Gen-
eral Membership Meetings.

members and their accomplish-
ments.

The ASQ Greater Detroit Sec-
tion is fortunate to have many
highly distinguished members,
who have truly compiled an
impressive list of honors so far
this year. This issue records
some of those achievements.
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e John Mantyk, who also
received the Distinguished
Service Award for his vol-

ASQ Class Schedule 6 | wanted to take a moment to

recognize some local section

Henry Ford Hospital course - LEAN Process Improvement in Health Care. See advertisement on page 2.

ASQ Calendar

Date Time Event, Location RUs Cost, Contact
8:00 AM - Certified Quality Technician Refresher Course SPECIAL: $225. Contact Glinda
7/11/09 1'2_00 PM Macomb Community College, Warren 4.0 | Mantyk, gmantyk@comcast.net,
' (course starts 7/11/09, 10 sessions on Saturdays) for additional information.
8:00 AM - Certified Reliability Engineer Refresher Course $500. Contact Rajinder Kapur,
7/11/09 1'2_00 PM Macomb Community College, Warren 4.0 rajinderkapur@yahoo.com
' (course starts 7/11/09, 10 sessions on Saturdays) for additional information.
1:00 PM - Certified Mgr of Quality/Org Ex Refresher Course $500. Contact Kush Shah,
7/11/09 E;'OO PM Macomb Community College, Warren 3.6 asq.1000@gmail.com
‘ (course starts 7/11/09, 9 sessions on Saturdays) for info or to register.
2/25/09 - 8:00 AM - Project Management Professional (PMP) $60. Contact Rajinder Kapur,
8/22/09 6:00 PM Training, Macomb Community College, Warren 4.0 rajinderkapur@yahoo.com
(presentation) (7/25, 8/01, 8/08 & 8/22/09 - 4 sessions) for additional information.
11:00 AM - ASQ Family Tour Free. See museum website,
8/08/09 1'_00 PM Stahl's Automotive Foundation Museum 0.3 www.stahlsauto.com
' 22960 Industrial Dr. West, St. Clair Shores, Ml for more info about museum.

Are you missing ASQ Greater Detroit Section announcements via e-mail?
With all the changes happening recently, please make sure that your e-mail address is current.
To notify us of a change, send updated e-mail address to Elizabeth Hanna, elizhy2k@hotmail.com

Also, please add “asqdetroit@gmail.com” to your list of safe e-mail addresses in your e-mail program.

The ASQ Greater Detroit Section does not sell or share member e-mail addresses to any company or organization.
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ASQ Fellows

Quality Herald

The ASQ Greater Detroit Section would like to recognize the 40 ASQ Fellows in our local membership. This is the highest grade of
membership, and requires an extensive set of qualifications.

Stephen J. Adams

Ronald D. Atkinson
Douglas L. Berg

Ronald G. Berglund
Ronald J. Bowen

Harold F. Brubaker
Jerome J. Campernel

Subir Chowdhury
Vera-Anne V. Corwin, PhD
David R. Dillingham

Bryan L. Dodson

John R. Dolch Jr.
Brenda Rashid Dusek
Larry M. Galloway
Gregory F. Gruska

Ally H. Hamood
Richard E. Holm
Leonard G. Johnson
Rajinder P. Kapur, PhD
John J. Knappenberger

William J. Luka

Tripp Martin

Donald E. Mitchell
Norman E. Morrell
George Mouradian
Roderick A. Munro, PhD
Walter W. Newgeon

Ann R. O'Neill

Charles W. Plotkin

R. Dan Reid

Mary E. Rowzee

Ranjit K. Roy

Thomas I. Schoenfeldt
Bruce H. Simpson

Larry R. Smith

Diomidis H. Stamatis
Jagdish Vani

Michael J. Vella

James A. Warren

Gary S. Wasserman, PhD

5-Year Membership Anniversaries (Years of Continuous Membership) by Peter Vadhanasindhu

The ASQ Greater Detroit Sec-
tion would like to recognize
long-term members of ASQ, in
five-year increments of con-
secutive membership in the
American Society for Quality.

The longest continuously-held
membership in the ASQ
Greater Detroit Section is held

by Mr. Donald E. Clark, a
member since 1952.

Six individuals in this section
have been ASQ members for
more than fifty years: Stephen
J. Adams, Donald E. Clark,
David R. Dillingham, Leonard
G. Johnson, George Mouradian,
and Raymond L. Parker.

55 Years of Membership

(Joined ASQ in 1954)
Stephen J. Adams

35 Years of Membership

(Joined ASQ in 1974)
Ernest M. Assel
Walter W. Newgeon

30 Years of Membership
(Joined ASQ in 1979)
Douglas L. Berg

Richard Mine

Charles M. Pelto

David L. Powers

Leonard J. Pulinski

25 Years of Membership

H. Dennis Atkinson
Thomas C. Bills
Balwant S. Bola
Ronald J. Bowen
Robert W. Charlton
Danny M. Creagh
Brenda Rashid Dusek
Gary J. Flattery

(Joined ASQ in 1984)

Larry M. Galloway
Ned M. Gibbons
Glynn H. Giles

Ally H. Hamood

Mark G. Hill

Jeffrey William Hunter
Jeffrey R. Jenkins
William J. Kerscher 111

Stephen Kneip Jr.

John L. Kroha

Timothy J. Krumholz
Ricky J. Kusch

Robert S. Mahler

Alan F. Miller

Roderick A. Munro, PhD
William F. Olsen

Kenneth H. Riepen Jr.
Avinash R. Shah

D. Leon Stokes

David A. Trent

Joanne Tulig Gaines
Christopher B. Wackrow
Roland K. Webster
Roger W. Yambasky

20 Years of Membership

Brian C. Adams

James B. Amish

Thomas H. Becktel

James G. Braswell

Gordon Brunner

Myron A. Carrier

David J. Ceh

Leland M. Coon
Vera-Anne V. Corwin, PhD
Dennis L. Craggs

(Joined ASQ in 1989)

LMary L. Czachor
Lucy A. Gnesotto
Edward W. Graver
Lalit K. Herbert
John W. Husk
Bradley S. Hynes
Melissa A. Kargul
Patrick J. Keller
Daniel J. Kessel
William T. Kouvelas

Brian Kraniak

Kurt A. Marchwinski
John L. Methot
Susan B. Peters
Bradley A. Pritts
Joann Richards
Daniel L. Roche
James O. Sawyer IV
Michael A. Schons
David Sehdev

Andrea S. Stamps
Kenneth J. Swint

Janice A. Tucker
Crystal L. Varty
Antonio Vittorini

Roger L. Von Deylen
Bernard J. Warchuck Jr.
Scott M. Weinstein

Erin L. Wollam-Berens

For the second year , the Department of Pathology at Henry Ford Hospital, in affiliation with Macomb Community Col-
lege, is offering a 16 week course in LEAN Process Improvement in Healthcare. This course is a 3 credit hour require-
ment for the Quality Technology Manager program and is listed as Continuous Process Improvement. It begins late Au-
gust 2009. The student will learn "how to" implement process improvements in real life with a hands-on approach in a
clinical health care setting located within the laboratory.

For more information contact: Rita D'Angelo at rdangell@hfhs.org OR Ruan Varney at rvarneyl@hfhs.org
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15 Years of Membership

Hazim Elayyan
Gregory R. Farrelly
Joseph J. Fehir Jr.
Joseph R. Finn

Jay Hazra

Daniel T. Holguin
Michael W. Huxford
Rasheed A. Khan

(Joined ASQ in 1994)

David S. Krochmal
Todd F. Margrif
Jessie B. McKelry
Richard J. Meldrum
Linda S. Milanowski
Barbara O'Leary
Philip J. Paskell
Island L. Phillips

Dean H. Pyers
Babak Rajaee
Dean V. Robert
David J. Rodriguez
Susan C. Schmidt
Larry A. Scott
Abhijit Sengupta
Cheryl A. Shaff
Nancy Ann Shaw
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Ronald S. Simpson
Loknath Sriparavastu
Brian E. Strothman
Stephen E. Tomsick
Roger Wayne Ulmer
Aldo R. Vrh

Marty M. Weaver
Matthew D. Wentz
Richard T. Wilson

10 Years of Membership

Jim N. Armas
Barbara L. Armstrong
Rebecca L. Banas
Richard Beardsley
Timothy Berges
Philip K. Berry
Hanish P. Bhatia
Robert J. Bologna
David Bowren
Karen Browning
James A. Burns
Ronald S. Carballo
Russell C. Carpenter
William K. Chase

(Joined ASQ in 1999)

Javed M. Cheema
Lorraine M. Courtney
James A. Crowley
Anil K. Diwadkar
Mark Doetsch

Minal Doshi

Louise M. Eisenbrey
Shirley A. Gilkey
Yavuz Goktas

James A. Gonzalez
Sonya L. Gray
Linda Haughton
Roberta J. Hood
Brenda A. Jenkins

James D. Jenkins
Michael J. Kaslly
Lisa N. Kost

Richard Krzeczkowski
Albert F. Le Blanc Jr.
Nicole Lizette Leitz
John D. Mann Jr.
Debra E. Marlett
Karen M. Meldrum
Steven H. Murphy
Sally J. Parker
Nicoletta C. Pascutiu
Edward Petricca
Kimberly A. Purcell

Karen L. Rann
Nancy C. Schon
Martha Shishani
Paul Shuert

Thomas A. Stewart
Stanley Frank Svoboda
Deborah L. Theres
Eve Treat

Betty W. Tucker
Meera Vijan

Robert B. Wangen
Darryl R. Wendt
James O. Wilkins Jr.
David Yu

Diane M. Zalac

5 Years of Membership

Kishor D. Akolkar
Richard A. Beck

Greg R. Bendzinski
Stephanie M. Brown-Borden
Cathy A Campbell

Sheryl Cannon

Kerim M. Cetin

Yvette Clayborne

Richard T. Collins

Bill Comeau

Jimmie Davis Compton Jr.
Maureen B. D'Agostino
Lori P. Dellinger

Thomas Gorman

(Joined ASQ in 2004)

Thomas P. Heed
Eric K. Helme
David Mark Horne
Rita Ita

Vera lvezaj

David Jackson
Chad M. Johnson
Robert Karban
Maurice B. Klaus
Dean Koukios

Paul M. Kuligowski
Sandra L. Laird
Edward P. Lorkowski 11
Glenn W. Lysinger

Gail P. Main

Paul H. McAvoy
Mark Clinton Melvin
Anne L. Michelis
David V. Oaks
Jerome M. Omilion
Paul A. Pierzecki
Vickie M. Price
Dieter Profit
Anantha Ramaiyer
Greg P. Razook
Raymond Ridener
John P. Rogers
Ernest Ross

Bertram J. Sapiano
Elamathi Senguttuvan
Srinivasan Senguttuvan
Michael Alan Sickmiller
Nicholas Sierra

Steven E. Single

Rita A. Stockman
Michael J. St. Peter
Sidney E. Taylor

Barry C. Valko

Ronald Howard Wingard
Stephen M. Winterbottom
Karen L. Winters

ASQ Avutomotive Division Awards

On June 23, the ASQ Automotive Division Program Management, and Operations,
held its annual Awards Banquet at the Delphi Corporation.

Walter P. Chrysler Museum in Auburn
Hills.

The Cecil C. Craig Award was presented
to Bill Maxon.

The Quality Professional of the Year
award was presented to John B. Katona,
Global Deployment Champion, Innovation
& Continuous Improvement Methodology,
Delphi Corporation. ®

The ASQ Automotive Division wishes to
thank the following sponsors of this event:

Chrysler LLC

Delphi Corporation

ASI Consulting Group
Macomb Community College

The keynote speaker for this event was
Douglas Betts, Vice President of Quality
& Chief Customer Officer, Chrysler LLC.

The Quality Leader of the Year award was The Judson Jarvis award was presented to
presented to Mary Gustanski, Vice Presi- Ha Dao, Director, SSA & Company. ®
dent, Engineering, Customer Satisfaction,
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ASQ Spring Events Recap & Upcoming Tour by Peter Vadhanasindhu

The ASQ Greater Detroit Section had a
busy spring with numerous meetings and
seminars.

The March General Membership Meeting
featured Amy Dickerson on Career
Change Management. Dickerson, an HR
consultant and career coach, also helped
ASQ members by conducting a free indi-
vidual resume review workshop after the
meeting.

In April, Dana Clarke, President, Applied
Innovation Alliance, presented a discus-
sion about Structured Innovation (partially
based on TRIZ, the theory of inventive
problem solving). The meeting was hosted

by AIAG at their headquarters in South-
field.

The May General Membership Meeting
featured Karen Kusler from the University
of Central Oklahoma, who spoke about
Lean Principles in Education.

The ASQ Greater Detroit Section also held
two seminars. The second part of the
Measurement Systems Analysis (MSA)
seminar took place in March, and featured
Ruan Varney and Joe Lucido from Henry
Ford Hospital speaking about MSA in
Health Care, Steve Graf explaining meas-
urement uncertainty, and Dr. Rajinder Ka-
pur discussing ANOVA methods.

For more information about refresher courses, see schedule on page 6.

Noted author and Lean Six Sigma guru
Forrest Breyfogle was the keynote speaker
at the ASQ June seminar. The event of-
fered ASQ members a set of Breyfogle's
Integrated Enterprise Excellence books
included with the seminar.

A tour of Stahl’s Automotive Foundation
Museum will be offered to ASQ members
and their families on Aug. 8, 2009, 11 AM
-1 PM. The museum is located at 22960
Industrial Dr. West, St. Clair Shores, M.
More information about the museum can
be found on the website:

www.stahlsauto.com

The personal data is submitted for Section use only ASQ REFRESHER COURSE
Please register me for the course indicated below: REGISTRATION FORM
Name Last First Middle Initial

Home Address

City State ZIP Phone (circle: home / cell)
Employer
Employer Address
City State ZIP Work
ASQ MEMBER Member No:
COURSE NAME AND NUMBER
Payment: Make check payable to: Greater Detroit Section, ASQ
Mail to: Greater Detroit Section 1000
27350 Southfield Rd., Suite 102
Lathrup Village, MI 48076
Personal Check # Amount Company Check No. Amount
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2008 - 2009 Executive Committee
ASQ Greater Detroit Section 1000

ELECTED OFFICERS

CHAIR, Education Vice Chair for
Certified Six Sigma Green Belt

Kush Shah, SS Master Black Belt
CQE, CMQ/OE, CSSBB, Red-X Master
(248) 857-6418

asq.1000@gmail.com

CHAIR ELECT

Elizabeth Hanna, CQE, CSSBB
(248) 616-2651
elizhy2k@hotmail.com

VICE CHAIR and Nominating Chair
Larry D’Agostino

CQE, CMQ/OE, CQA

(586) 294-6176

ladmalta@aol.com

SECRETARY, Education Vice Chair
for Certified Quality Technician, and
Newsletter Editor

Glinda Mantyk

CQE, CRE, CQA. CQT

(810) 335-2193
gmantyk@comcast.net

TREASURER, Education Vice Chair
for Certified Quality Engineer

Janet MacDonald

CQE, CMQ/OE, CQA, CQIA, CQT
(248) 354-7373 ext. 1119
janraemac@yahoo.com

COMMITTEES

EDUCATION CHAIR, Education
Vice Chair for Six Sigma Black Belt
Rajinder Kapur, PhD, ASQ Fellow,
CMQ/OE, CSSBB, CQE, CRE, CQA
(248) 703-7148
rajinderkapur@yahoo.com

SMP Chair

Rita Ita, CQE, CSSBB, CQA
(248) 324-1824
irb22@aol.com

Marketing Chair and Ad Coordinator
Steve Leggett

(586) 354-5256
steve-leggett@sbcglobal.net

Process \ Process
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SECTION BASICS
2007-08 2007-08

Job Connection

Mary Hones-Burr, CQA, CMQ/OE
(810) 623-3553
burr.m@sbcglobal.net

Membership Services Chair, Education
Vice Chair for Cert Quality Inspector
Steve Leggett

(586) 354-5256
steve-leggett@sbcglobal.net

Web Applications

ASQ Web Team

Glinda Mantyk, Janet MacDonald,
Steve Leggett, and John W. Hall.

Student Membership
Carol Malone, CQT
(586) 445-7472
malonec@macomb.edu

Professional Development Co-Chair
Clem Goebel

(810) 599-6188

cjgoebel@cac.net

Speaker Coordinator

William Luka

CQE, CQA, CMQ/OE, ASQ Fellow
(248) 650-1065
williamluka@msn.com

Professional Development Chair
Steve Sibrel

(248) 592-3154
ssibrel@harmanbecker.com

Section Affairs Chair and
Angileri Quality Institute Liaison
Tom Schoenfeldt, ASQ Fellow
(734) 522-0587
tschoenfeldt@juno.com

ESD Liaison

Jerry Campernel

ASQ Fellow, CMQ/OE, CQE, CQA
(586) 254-8638
jcampernel@comcast.net

Newsletter Editor

Peter Vadhanasindhu, CQE
(586) 532-1058
cocoavad@earthlink.net

SECTION PLANNING TOTAL QUALITY AWARD SILVER EXCELLENCE AWARD

2007-08

Auto Division Liaison

Kush Shah, SS Master Black Belt
CQE, CMQ/OE, CSSBB, Red-X Master
(248) 857-6418

asq.1000@gmail.com

Historian & Examining Chair
Rod Munro, PhD, ASQ Fellow
CMQ/OE, CQE, CQA

(231) 386-5071
rodmunro@starband.net

Lead Auditor

Chris Paprocki

CMQ/OE, CQE, CQT, CQA, CSSBB
(586) 294-4600 ext. 143
chris.paprocki@gm.com

Scholarship Chair

Janet MacDonald

CQE, CMQ/OE, CQA, CQIA, CQT
(248) 354-7373 ext. 1119
janraemac@yahoo.com

Healthcare Chair

Ruan Varney, CQE, CSSBB
(248) 615-0425

(248) 420-2419
rvarneyl@hfhs.org

Recertification Chair

Elizabeth Hanna, CQE, CSSBB
(248) 616-2651
elizhy2k@hotmail.com

Nominating Chair
Larry D’Agostino
CQE, CMQ/OE., CQA
(586) 294-6176
ladmalta@aol.com

Database Chair

Jens Kuehne

CQE, CRE, CQA

(313) 592-7864
jens.kuehne@detroitdiesel.com

Newsletter Assistant Editor &

Ann Arbor Section Liaison

Mary Hones-Burr, CQA, CMQ/OE
(810) 623-3553
burr.m@sbcglobal.net

I Any views or opinions expressed in articles are those of the author(s) and do not necessarily represent the views or
! op|n|ons of the American Society for Quality (ASQ), the ASQ Greater Detroit Section, or its board members.



ASQ Greater Detroit Section, 2009 Schedule of Refresher Courses

All classes are held on Saturday at Macomb Community College South Campus, T Building (located between 12 Mile Rd & Martin
Rd, west of Hayes Rd). Refresher course starting dates are subject to change, students should verify.

Certification Refresher Examination L. Pre- On-Site
.. Refresher L. Examination . . . .
Contact: Rajinder Kapur Course # Course Application Date Registration | Registration
248-703-7148 Start Date (Last) Date FEE* FEE*
Certified (CQE)
Quality Engineer 12 Sessions CQES809 08-08-2009 10-02-2009 12-05-2009 $450 $500
Saturday 8 a.m. - Noon
Certified (CQT and CQI) Qualit
Technicia(n ?Inspect(g ?l(?Sessi)(;ns €QT709 07-11-2009 08-14-2009 10-17-2009 $225 $225
CQT1109 11-07-2009 01-08-2010 03-06-2010
Saturday 8 a.m. - Noon
Certified (CMQ/OE)
Mgr of Quality/Org Ex. 9 Sessions CMQ709 07-11-2009 08-14-2009 10-17-2009 $500 $550
Saturday 1 p.m. - 5 p.m.
Certified (CSSBB)

C . CSSBB609 06-27-2009 08-14-2009 10-17-2009
Six Sigma Black Belt 10 Sessions CSSBB1109 11-07-2009 01-08-2010 03-06-2010 $1000 $1100
Saturday 8 a.m. - 1 p.m.

Certified (CSSGB)

Six Sigma Green Belt 10 Sessions CSSGB909 09-19-2009 10-02-2009 12-05-2009 $500 $550
Saturday 1 p.m. - 5 p.m.

Certified (CRE)

Reliability Engineer 10 Sessions CRE709 7-11-2009 08-14-2009 10-17-2009 $500 $550

Saturday 8 a.m. - Noon

For more information on Body of Knowledge and Registration forms, follow: www.asqdetroit.org/courses.php
*NOTE: This fee for the refresher course includes course materials. The fee does not include membership fees and/or Exam Ap-
plication fees. You will be considered pre-registered if your application and full fee are received 1 week before the course start.
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