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ASQ September-October Events by Peter Vadhanasindhu

The ASQ Greater Detroit Sec-
tion will be offering numerous
events for members this fall.

The September General Mem-
bership Meeting features Brian
Bennett of Ritz-Carlton Ho-
tels. Mr. Bennett’s presenta-
tion, “Performance Excellence
Myths: Identifying Pathways
and Avoiding Pitfalls,” ex-
plains how the Ritz-Carlton
Hotel Company, L.L.C. avoids
common business pitfalls and

creates pathways to success.
The meeting starts at 6:00 PM
on Thursday, Sept. 18, 2008 at
Madonna University in
Livonia, Michigan.

An all-day Quality Seminar on
Failure Modes and Effects
Analysis (FMEA) and Ad-
vance Product Quality Plan-
ning (APQP) will be presented
on Saturday, Sept. 20, 2008 at
Macomb Community College.
The speakers are Mike Down

and Craig Williams. See
page 4 for additional details
about the seminar and the
speakers.

The October General Mem-
bership Meeting features auto
industry veteran Clem
Goebel, who will discuss case
studies in Statistical Process
Control (SPC). This meeting
will be held at Macomb Com-
munity College on Thursday,
Oct. 16, 2008 at 6:00 PM.

BRINNOVATION™: Breakthrough Innovation Seminar, Oct. 6-7. See advertisement on page 5 for more details.

ASQ Calendar

Date Time Event, Location RUs Cost, Contact
6:00 PM General Membership Meeting Free. Check website,
9/18/08 ' . Ritz-Carlton Hotel Quality System - Brian Bennett | 0.3 www.asqdetroit.org
(presentation) _ : L .
Madonna University, Livonia for the latest info.
Quality Seminar (see page 3 & 4 for more details) .
8:30 AM - 25. P hedule will b
9/20/08 FMEA (4th ed.) / APQP (2nd ed.) 10 | $25: Program schedule will be
4:30 PM . be e-mailed to members.
Macomb Community College, Warren
8:00 AM - Certified Six Sigma Green Belt Refresher Course $500. Contact Kush Shah,
9/27/08 ' Macomb Community College, Warren 4.0 asq.1000@gmail.com
1:00 PM : o . .
(course starts 9/27, 8 sessions on Saturdays) for additional information.
6:00 PM General Membership Meeting Free. Check website,
10/16/08 ( re:s,entation) SPC Case Studies - Clem Goebel 0.3 www.asqdetroit.org
b Macomb Community College, Warren for the latest info.
10/21/08 5:30 PM Plant Tour - Web:?\sto Roof Systems 03 Free. More.detans .WI|| be
Rochester Hills, Michigan sent via e-mail.
8:00 AM - Certified Six Sigma Black Belt Refresher Course $1000. Contact Rajinder Kapur,
11/08/08 1'_00 PM Macomb Community College, Warren 5.0 rajinderkapur@yahoo.com
' (course starts 11/08, 10 sessions on Saturdays) for additional information.
Quality Seminar (see page 3 for more details) .
8:30 AM - . 25. Program schedule will be
11/15/08 Measurement Systems Analysis (MSA) 1.0 $ ' gr. S uie wl
4:30 PM ) be e-mailed to members.
Macomb Community College, Warren
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From the Chair by Kush Shah

First Successful Six Sigma Master Black
Belt (MBB) Certification Course

I am honored to begin my second year as
the ASQ Greater Detroit Section Chair. |
appreciate the efforts of many volunteers
and the executive committee members in
making all the events that we hosted
throughout the last year successful.

The ASQ Greater Detroit Section has a
tradition of being the leader among all
ASQ sections. The Detroit Section was
the one which started Six Sigma Black
Belt certification course before ASQ na-

Belt Certification.

Over the last year, Greater Detroit Section
Executive Board members worked hard to
develop a Six Sigma Master Black Belt
Certification course. Once again, we are
the first section to offer such course. We
just recently certified the first group of
participants and it was a great success.

This course was a very balanced combina-
tion of lectures, group discussion and pro-
ject presentations, MBB approach guide,
and of course the final test. Each partici-
pant who completed all of the require-

tional even developed the Six Sigma Black ments received a certificate and plague.
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We are planning to offer another Master
Black Belt Certification course in early
2009 due to great interest from our mem-
bers. If you are interested in getting more
information, please contract Dr. Rajinder
Kapur (rajinderkapur@yahoo.com) or my-
self (asq.1000@gmail.com).

Our next ambitious goal is to have a re-
gional quality conference in April 2009
with multiple tracks for manufacturing and
service industries. This will require a tre-
mendous amount of effort and we are al-
ways looking for dedicated and reliable
volunteers. If you are interested, please
contact me.

Special ASQ Refresher Classes to be offered
For any individual or organization interested in attending a review course for the ASQ Certified Quality Auditor, Certified Manager
of Quality/Organizational Excellence, or Certified Reliability Engineer exams, the ASQ Greater Detroit Section will offer these
classes once per year, depending on demand. Contact Rajinder Kapur at rajinderkapur@yahoo.com if interested.

ASQ Refresher Courses

Register Early and $ave

Classes held at Macomb Community College,
South Campus, Building "T", Warren, Michigan

Certified Six Sigma Green Belt Refresher Course starts Saturday, September 27, 2008.
For more information, contact Kush Shah, asq.1000@gmail.com

Certified Quality Inspector Refresher Course starts Saturday, November 8, 2008.
For more information, contact Steve Leggett, steve-leggett@sbcglobal.net

Certified Quality Technician Refresher Course starts Saturday, November 8, 2008.
For more information, contact Glinda Mantyk, gmantyk@comcast.net

Certified Six Sigma Black Belt Refresher Course starts Saturday, November 8, 2008.
For more information, contact Rajinder Kapur, rajinderkapur@yahoo.com

More Courses Available on Page 8!

Are you missing ASQ Greater Detroit Section announcements via e-mail? Changed jobs or e-mail addresses?
Please let us know! Send updated e-mail address to Elizabeth Hanna, elizhy2k@hotmail.com
The ASQ Greater Detroit Section does not sell or share member e-mail addresses to any company or organization.

I Any views or opinions expressed in articles are those of the author(s) and do not necessarily represent the views or
! op|n|ons of the American Society for Quality (ASQ), the ASQ Greater Detroit Section, or its board members.
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ASQ Quality Seminars

Seminars held at Macomb Community College,
South Campus, Room S101, Warren, Michigan
$25 Registration fee includes Lunch

FMEA (4th Edition) and APQP (2nd Edition)
Saturday, September 20, 2008

Measurement Systems Analysis (MSA)
Saturday, November 15, 2008

Contact Elizabeth Hanna, elizhy2k@hotmail.com for more information or to register.

ASQ Members Tour Metro Beach Metropark by Mary Hones-Burr

ASQ Greater Detroit Section enjoyed the
1st Annual Family Day and ASQ Family
Reunion at Metro Beach Metropark on
Saturday, July 26th, 2008 from 10am —
2pm. Over 20 ASQ and family members
attended this free quality tour. Jim Per-
shing, Park Superintendent, spoke on the
overall park quality, specifically, water
quality, quality procedures for protecting
the park, including facility upgrades,
(bathrooms, marinas, new dockage), as
well as providing an historical background
of the park development. A Metropark
ranger was on hand in the Nature Center,
to explain quality procedures for protect-
ing the environment, wildlife, and overall
natural habitat.

Lake St. Clair water quality is affected by
events both upstream and downstream,
including the current in the water. The
beach was closed just once this year. Offi-
cials blame the contamination levels on a
combination of heavy rain and suburban
sprawl. Downpours washed animal wastes
into storm drains that pour into waterways,

including Lake St. Clair. Interestingly, the
media has a lot to do with the park atten-
dance, as it will announce, “the beach is
closed,” and the public perceives this to
mean, “the entire park is closed,” when in
fact, the park is open, and only the beach
is closed. Fish flies are one important in-
dicator of water quality. Fish fly season is
June-July; the fish flies hatch, mate, and
die one day later, while also being a food
source for fish.

Park grounds quality control includes an
annual goose roundup in the spring, before
they gain their flight feathers. (Canadian
geese eat the grass and excrete abundantly,
creating an environmental mess). The
geese are sometimes relocated, or other
times provide meals for the local soup
kitchens. Seaweed is picked up daily.

Southeast Michigan is the proud owner of
a total of 13 Metroparks. The Metro Beach
Metropark was opened in 1951. In 1945,
Lake St. Clair lake bottom was pumped for
existence of this park, and this park is built

on a fill of 3-5 ft. The number and types
of trees are carefully managed and numer-
ous tree plantings have been donated in
people’s names, as well as park benches.
The Black Creek was dredged a few years
ago for sailboats.

The park system is run as a true business.
There is a park system Board of Directors,
a mayor, deputy mayor, sheriff, and a chief
of metropolitan police department; it is run
like a small city. The parks even have a
mounted division for Public Relations,
proven to be effective for crowd control.

Due to the economy, the park has gone
from eight Harbormaster personnel to just
one; averaging 10 boats/day from 100
boats/day in past years.

The tour was concluded with two gifts
being raffled off. Plans are underway for
another Metropark quality tour next year.
Thanks to Steve Leggett for coordinating
this most fascinating tour.

@\Wf/g Macomb

=S Community College

Education ®* Enrichment* Economic Development

Quality Systems Technology

Whether you are pursuing a degree, one of our certificate options or updating your skills,
Macomb Community College offers a superior education at an affordable price.

See our Winter Course Schedule in the next issue of the Quality Herald!
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ASQ Quality Seminar Features FMEA and APQP by Elizabeth Hanna

The ASQ Greater Detroit Section is host-
ing an all-day Quality Seminar on Satur-
day, September 20, 2008, featuring Failure
Modes and Effects Analysis (FMEA, 4th
ed.) and Advance Product Quality Plan-

ning (APQP, 2nd ed.).

About the Speakers

Corporation.

The speaker for the morning session on
FMEA 4th edition is Mike Down of Gen-
eral Motors. The speaker for the afternoon
session on APQP 2nd edition and updated
control plans is Craig Williams of Eaton

The $25 fee includes light refreshments in
the morning during the registration and
networking period (8:00 - 8:30 AM) as
well as lunch (12:00 - 12:45 PM).

Seminar participants should bring their

own calculators.

Mike Down has worked in the quality field for 30 years; the last 27 years have been spent at General Motors. While at GM, Mike has held a vari-
ety of positions from Quality Engineer/Analyst, Supervisor, Staff Statistical Analyst, Supplier Quality Analyst, and is currently working on the
application of FMEA on advance vehicle and powertrain development. During his career, he was a member of the GM statistical network, working
closely with Dr. W. Edwards Deming as a student, teacher and a facilitator of Deming Seminars within GM. He has also been active with the Sta-
tistical Subcommittee at AIAG and has been Chairman of this subcommittee since 1993. This has included managing the rewrite/updates of the
MSA, SPC manuals, and chairing the rewrite of the FMEA reference document. Mike has a Bachelor’s degree in Industrial Management and a
Master’s degree in Applied Statistics from Oakland University.

Craig Williams is currently the Corporate Director of Quality and Performance Improvement for Eaton Corporation. He has over 20 years of
manufacturing experience in various industries including Pharmaceutical, Graphic Arts, Aerospace, Fluid Power, Electrical, and Automotive. Craig
is an ASQ Senior Member. Some of his other professional/technical accomplishments include:

Vice Chair of TG 9001/9004 of the US TAG to TC/ISO 176 — US Technical Advisory Group to the international standards group on 1SO 9001
Delegate representing the US TAG on the international drafting committee for the publication of the ISO 9001:2008 revision

Delegate representing the USA on the ISO Chairman’s Strategic Advisory Group

Former Chair of the AIAG Quality Steering Committee and AIAG Special Process Project Team
Contributing Member of the AIAG APQP Manual Revision Team
Co-Author of soon to be released book entitled, “Insiders Guide to 1ISO 9001: 2008”

5-Year Membership Anniversaries (Years of Continuous Membership) by Peter Vadhanasindhu

The ASQ Greater Detroit Sec-
tion would like to recognize
long-term members of ASQ, in
five-year increments of con-
secutive membership in the
American Society for Quality.

The longest continuously-held
membership in the ASQ

Greater Detroit Section is held
by Mr. Donald E. Clark, a
member since 1952.

50 Years of Membership
(Joined ASQ in 1958)
Leonard G. Johnson
Raymond L. Parker

40 Years of Membership

(Joined ASQ in 1968)
Gerald M. Slominski

35 Years of Membership

(Joined ASQ in 1973)
James A. Warren

30 Years of Membership
(Joined ASQ in 1978)
Robert E. Darrow

Daniel Drahushak

Michael D. Holbrook
Charles L. Tomlinson

25 Years of Membership

James W. Betty Jr.
Diane M. Byrne
Peter G. Dersley
Arland C. Eilert

(Joined ASQ in 1983)
David O. Ellinghausen
William E. Eureka

Anil K. Hingwe

James J. Huizenga
Rajinder P. Kapur, PhD

Vincent A. Konnie
William J. Luka
Tripp Martin
Peter J. Soteros
Thomas J. Sturm

Robert D. Tipton
Christopher N. Totzke
Lonnie C. Vance
Lawrence A. Wagner
Catherine N. Wert

20 Years of Membership
William M. Andre

Dennis Baer

Torrence A. Bossick

Sally A. Bottke

Douglas M. Brown

Mark C. Brown

Teri L. Buck

Michael P. Byrne

Stephen C. Carleton

(Joined ASQ in 1988)
William Dobranski
Glenn R. Doyon
Michael E. Else

Dennis Gentry
Elizabeth Hanna

Shin Yann M. Ho
Jeffrey L. Houser
Norbert A. Kammerer
John S. Kim

Philip J. Kintz

D. Michael Longpre
Ernest L. Luttrell
Gary W. Michelsen
Gary L. Nichols
Douglas F. Nieske
David M. Nowak
Kioumars Paryani
Craig Pequinot

Paul V. Pompilius
Martin D. Schendel
Robert A. Seecoomar
Lawrence F. Snyder
Gary A. Stork
Gregory P. Sutton
Linda R. Taliaferro
Philip E. Varcak
Jaynie L. Vize



Quality Herald

Page 5

Register for both, $895.00
Location:

BRINNOVATION™

A two-day Breakthrough Innovation Seminar

20700 Civic Center Drive, Suite 450
Southfield, MI 48076
For more details, visit www.accelper.com. To register, call 847-884-1900, or e-mail: info@accelper.com

for engineers, managers, and leaders

Oct. 6-7, 2008

Hosted by Accelper Consulting and the Engineering Society of Detroit (ESD)

Breakthrough Innovation: Oct. 6-7, 2008, $695.00
Practical Six Sigma: Oct. 8, 2008, $395.00

Advertisement

SEMINAR OUTLINE
Evolution of innovation
Framework of innovation
Types of innovations
Generating Innovative ideas
The 14-step methodology
Measures of innovation

Aligning measures with financials

Accelerating innovation

The Innovation Project

15 Years of Membership
Casey Alan Anger

Kevin W. Armstrong
Donald R. Babij

Gopal Balasubramaniam
JoAnn Bastick
Venkateswara Bonda
Bruno J. Brazauskas
David W. Buttram
Lawrence Dafinescu
Alexander J.A. Dagenais
Lawrence R. Edwards
Mark M. Foukes

(Joined ASQ in 1993)
Mohammad M. Gawanmeh
Irene G. Grabowski
John D. Gronowski
Joanne N. Gutowsky

Ali M. Habib

Richard S. Hemmert
Christopher E. Hempsall
Todd E. Hughes
Victoria A. Jarosz

Paula J. Johnson

Amy L. Joss

Kari L. Kurschat

Brett L. Lemon
William T. Less Jr.
Angus A. Livingston
Victor J. Malinasky Jr.
Srinivasa A. Mandadapu
Antanas J. Namikas
Jackie L. Parkhurst
Robert 1. Phillion
John S. Polkowski
Patrick A. Poor
Michael A. Puzzuoli
Barbara J. Radziewicz

Kathy J. Raschke
Khaledur S. Rashid
Kevin A. Rice
Jerome S. Rogers
David W. Schneider
Shelly M. Sena
Lynn M. Slevin
William J. Stancliff
Scott D. Strongman
KokKeong Tan
Jayant S. Trewn, PhD
Pat Tricarico
Kui-Sun Yim

10 Years of Membership
Michael A. Anleitner
Pamela K. Bethune
Michael E. Busha

James P. Chenard

Prabir K. Datta

Richard Duff Jr.

Mark D. Evans

Michael Ferris

Steven M. George

(Joined ASQ in 1998)
Jeffrey W. Guinot

John L. Halthon

Russell H. Harriman
Mary M. Hones-Burr
Murali Kashibhatta
Srinivas Kondapaneni
Robin L. Liberatore
LaraS. Lore

Allen J. Marsh

Michael John Morgan
Aida M. Nelson
Catalin Oprea
Gerardo Ramirez
Elyse A. Record
Curtis M. Rellinger
Brian Sabo
Alexander Shoshiev
Kenneth J. Smith

Michael J. Sobecki
Sava Stefanovic
Tracy A. Stimac
William H. Taylor
Leo J. Vanwezel
Manfred J. Vogel
Kevin E. Will
Wayne M. Wright
Guangbin Yang

5 Years of Membership
A.S. Jamaluddin Ahmed
James Paul Altmann

Tina Marie Baroni-Turner
George W. Beaver

David Joseph Boucher
Frank Bykaylo

Gregg A. Christenson
David S. Cole

Michele M. Cross
Courtney E. Dahl

Rita F. D'Angelo

Reid W. Eastman

Tracey C. Ferrell

Susan M. Ficarro

(Joined ASQ in 2003)
Steven C. Flake

Cheryl A. Franks-Denman
Gregory D. Gardner
Sean P. Goffnett

Jeffrey Allan Gordish
Robert W. Haley

Louise A. Hannah

Marc Louis Hassen
Jamie M. Hendon

Sarah K. Herbert

Earl R. Hoffman

Yihua Hu

Hugo Iglesias

Alexis Y. Lee

Lawrence T. Marruffo
Thomas Richard Martin
John S. Mayo IV
Richard Clyde McCrae
David J. Messing

Idris Muhammad

Mais Nasrawin

Satish Padiyar

Loma D. Payton

David B. Phillips

Luis Manuel Pineda
Cynthia Ann Porter
Teresa Laurene Pratt
Gerald F. Prieur

Syed Arshad Riaz

Gary S. Rudzewicz
Carlos A. Salgado
Maryann Scicluna
Rebecca Smith

Bala Srinivasan

Jennifer Marie Starzacher
Henry Andrew Szybowicz
Giri K. Thommandram
Andrea Lynn Watt
Jeffery Weatherall

Anne M. Williams

Josef K. Zehetmair
Hongwei Zhang
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EDUCATION CHAIR

Rajinder Kapur, PhD, ASQ Fellow,
CQE, CRE, CQA, CMQ/OE, CSSBB
rajinderkapur@yahoo.com
248-703-7148

ASSISTANT VICE CHAIRS
Certified Quality Engineer

Janet MacDonald, CQE, CQIA, CQA,

CMQJ/OE, CQT
janraemac@yahoo.com
(248) 354-7373 ext. 1119

Certified Six Sigma Black Belt
Rajinder Kapur, PhD, ASQ Fellow,
CQE, CRE, CQA, CMQ/OE, CSSBB
rajinderkapur@yahoo.com
248-703-7148

Certified Quality Technician
Glinda Mantyk, CQE, CRE, CQA,
CQT

gmantyk@comcast.net

(810) 335-2193

Quality Herald

Certified Six Sigma Green Belt

Kush Shah, CQE, CMQ/OE, CSSBB,
Cert. Red-X Master, SS Master BB
asg.1000@gmail.com

(248) 857-6418

Certified Quality Inspector
Steve Leggett
steve-leggett@sbcglobal.net
(586) 354-5256

Special ASQ Refresher Classes to be offered
For any individual or organization interested in attending a review course for the ASQ Certified Quality Auditor, Certified Manager
of Quality/Organizational Excellence, or Certified Reliability Engineer exams, the ASQ Greater Detroit Section will offer these
classes once per year, depending on demand. Contact Rajinder Kapur at rajinderkapur@yahoo.com if interested.

For more information about refresher courses, see schedule on page 8.

The personal data is submitted for Section use only ASQ REFRESHER COURSE
Please register me for the course indicated below: REGISTRATION FORM
Name Last First Middle Initial

Home Address

City State ZIP Phone (circle: home / cell)
Employer
Employer Address
City State ZIP Work
ASQ MEMBER Member No:
COURSE NAME AND NUMBER
Payment: Make check payable to: Greater Detroit Section, ASQ
Mail to: Greater Detroit Section 1000
27350 Southfield Rd., Suite 102
Lathrup Village, MI 48076
Personal Check # Amount Company Check No. Amount
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2008 - 2009 Executive Committee
ASQ Greater Detroit Section 1000 (248) 443-9666

ELECTED OFFICERS

CHAIR, Education Vice Chair for
Certified Six Sigma Green Belt

Kush Shah, SS Master Black Belt
CQE, CMQ/OE, CSSBB, Red-X Master
(248) 857-6418

asq.1000@gmail.com

CHAIR ELECT

Elizabeth Hanna, CQE, CSSBB
(248) 616-2651
elizhy2k@hotmail.com

VICE CHAIR and Nominating Chair
Larry D’Agostino

CQE, CMQ/OE, CQA

(586) 294-6176

ladmalta@aol.com

SECRETARY, Education Vice Chair
for Certified Quality Technician, and
Newsletter Editor

Glinda Mantyk

CQE, CRE, CQA. CQT

(810) 335-2193
gmantyk@comcast.net

TREASURER, Education Vice Chair
for Certified Quality Engineer

Janet MacDonald

CQE, CMQ/OE, CQA, CQIA, CQT
(248) 354-7373 ext. 1119
janraemac@yahoo.com

COMMITTEES

EDUCATION CHAIR, Education
Vice Chair for Six Sigma Black Belt
Rajinder Kapur, PhD, ASQ Fellow,
CMQ/OE, CSSBB, CQE, CRE, CQA
(248) 703-7148
rajinderkapur@yahoo.com

SMP Chair
Rita Ita, CQE
(248) 427-8386
irb22@aol.com

Marketing Chair and Ad Coordinator
Steve Leggett

(586) 354-5256
steve-leggett@sbcglobal.net

SECTION BASICS

Job Connection

Mary Hones-Burr, CQA, CMQ/OE
(810) 623-3553
burr.m@sbcglobal.net

Membership Services Chair, Education
Vice Chair for Cert Quality Inspector
Steve Leggett

(586) 354-5256
steve-leggett@sbcglobal.net

Web Applications

ASQ Web Team

Glinda Mantyk, Janet MacDonald,
Steve Leggett, and John W. Hall.

Student Membership
Carol Malone, CQT
(586) 445-7472
malonec@macomb.edu

Professional Development Co-Chair
Clem Goebel

(810) 599-6188

cjgoebel@cac.net

Speaker Coordinator

William Luka

CQE, CQA, CMQ/OE, ASQ Fellow
(248) 650-1065
williamluka@msn.com

Professional Development Chair
Steve Sibrel

(248) 592-3154
ssibrel@harmanbecker.com

Section Affairs Chair and
Angileri Quality Institute Liaison
Tom Schoenfeldt, ASQ Fellow
(734) 522-0587
tschoenfeldt@juno.com

ESD Liaison

Jerry Campernel

ASQ Fellow, CMQ/OE, CQE, CQA
(586) 254-8638
jcampernel@comcast.net

Newsletter Editor

Peter Vadhanasindhu, CQE
(586) 532-1058
cocoavad@earthlink.net
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SECTION PLANNING
2007-08

Auto Division Liaison

Kush Shah, SS Master Black Belt
CQE, CMQ/OE, CSSBB, Red-X Master
(248) 857-6418

asq.1000@gmail.com

Historian & Examining Chair
Rod Munro, PhD, ASQ Fellow
CMQ/OE, CQE, CQA

(231) 386-5071
rodmunro@starband.net

Lead Auditor

Chris Paprocki

CMQ/OE, CQE, CQT, CQA, CSSBB
(586) 294-4600 ext. 143
chris.paprocki@gm.com

Scholarship Chair

Janet MacDonald

CQE, CMQ/OE, CQA, CQIA, CQT
(248) 354-7373 ext. 1119
janraemac@yahoo.com

Healthcare Chair

Ruan Varney, CQE, CSSBB
(248) 615-0425

(248) 420-2419
rvarneyl@hfhs.org

Recertification Chair

Elizabeth Hanna, CQE, CSSBB
(248) 616-2651
elizhy2k@hotmail.com

Nominating Chair
Larry D’Agostino
CQE, CMQ/OE., CQA
(586) 294-6176
ladmalta@aol.com

Database Chair

Jens Kuehne

CQE, CRE, CQA

(313) 592-7864
jens.kuehne@detroitdiesel.com

Newsletter Assistant Editor &

Ann Arbor Section Liaison

Mary Hones-Burr, CQA, CMQ/OE
(810) 623-3553
burr.m@sbcglobal.net

For January-February 2009 issue: December 19, 2008

For November-December 2008 issue: October 17, 2008



ASQ Greater Detroit Section, 2008 / 2009 Schedule of Refresher Courses

All classes are held on Saturday at Macomb Community College South Campus, T Building (located between 12 Mile Rd & Martin

Rd, west of Hayes Rd). Refresher course starting dates are subject to change, students should verify.

Certification Refresher Examination L. Pre- On-Site
Refresher L. Examination . . . A
Contact: Rajinder Kapur Course # Course Application Date Registration Registration
248-703-7148 " Start Date | (Last) Date FEE* FEE*
Ce”:f:edE(C?E) 19 Seasi CQE209 2-7-09 4-3-09 6-6-09 5450 $500
Quality Engineer 12 Sessions CQE809 8-8-09 10-2-09 12-5-09
Saturday 8 a.m. - Noon
Certified (CQT
Qer ::e T( E ). 10 Sesci CQT1108 11-8-08 1-9-09 3-7-09 5325 5350
ualr echnician €Ss101NS
Y CQT709 7-11-09 8-14-09 10-17-09 ? 7
Saturday 8 a.m. - Noon
C .f d C I ormeri A
ertified (CQL): Gormerts carp CQI1108 11-8-08 1-9-09 3-7-09
Quality Inspector 10 Sessions $325 $350
CQI709 7-11-09 8-14-09 10-17-09
Saturday 8 a.m. - Noon
Certified (CSSBB
S_e“;_‘e (Bl kl)s £ 10 Seaci CSSBB1108 11-8-08 1-9-09 3-7-09 $1000 S1100
i Slgtna Black T essions | cssBB609 6-20-09 8-14-09 10-17-09
Saturday 8 a.m. - 1 p.m.
Certified (CSSGB
S_mg,'e (G th 8 Sei CSSGBY08 9.27-08 10-3-08 12-6-08 $500 5550
e owgma breen Belt @sessions | css6B309 3-14-09 4-3-09 6-6-09 ‘
Saturday 8 a.m. - 1 p.m.

For more information on Body of Knowledge and Registration forms, follow: www.asqdetroit.org/courses.php

*NOTE: This fee for the refresher course includes course materials. The fee does not include membership fees and/or Exam Ap-

plication fees. You will be considered pre-registered if your application and full fee are received 1 week before the course start.
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